al como lo presentan Xinning Xiao &

Greg Shailer, en su articulo

Stakeholders’ perceptions of factors
affecting the credibility of sustainability
reports, publicado por The British Accounting
Review 54 (2022) 101002: “This study
investigates factors affecting the credibility
of sustainability reporting. Potential factors
were first identified from prior studies and
then refined through semi-structured
interviews with sustainability reporting
stakeholders including users, preparers,
assurance providers and standard-setters.
From this we construct a conceptual
framework containing 26 variables that
potentially influence credibility assessments
of sustainability reports. This large set of
variables is then evaluated by using a
questionnaire survey of different stakeholder
groups. The responses reveal that some
source credibility variables (trustworthiness,
track record and management expertise),
assurance-related variables, and message
characteristics (materiality and completeness
of sustainability disclosures) are perceived by
different stakeholder groups as particularly
important to the credibility assessment, with
source credibility factors dominating the
rankings. An exploratory factor analysis
shows that perceptions coalesce on four
factors that are concerned with assurance
and accountability, source (management)
characteristics, message characteristics, and
standards & ratings, with the structure of
first two being dominated by the variables
ranked as most important. The rank analysis
also reveals significant differences between
users and preparers in the ordering of
influential credibility factors, and this is
further supported by the significant
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differences between users’ and preparers’
mean scores for the ‘assurance and
accountability’ and ‘source (management)
characteristics’ factors.”

Los contadores colombianos dan por sentado
que, al expedir un informe, reporte, opinion
o dictamen, que de acuerdo con la ley
produzca el efecto conocido como fe publica,
estan creando o fomentando la confianza
publica.

No sabemos de un estudio similar en
Colombia al que mencionamos al principio
de este escrito. Porque una cosa es sostener
una hipétesis y otra es probarla. Recordemos
gue toda manifestacidn de un contable debe
fundarse en los libros de contabilidad. En
realidad, son estos los que resultan creibles.
El auditor sencillamente afirma que verificé
su fidelidad y declara su conclusion.

La credibilidad no es algo que produzcamos
sino una conclusién que tienen los que
reciben nuestras manifestaciones. Como se
dice en el escrito no es igual en todas las
personas. El resultado que ellos midieron lo
establecieron considerando 26 variables. Por
lo tanto, no basta tener un certificado de
inscripcidn profesional y otro de
antecedentes disciplinarios. El requisito
central de la credibilidad es la verdad de lo
que consta en los libros, que el contador dice
haber confirmado. Si los hechos respectivos
resultan falsos, de poco valdra la atestacion
expedida, la cual, por el contrario, fomentara
la desconfianza en el profesional y generara
una sospecha sobre los demas. En lugar de
tanta repeticidn profundicemos.

Hernando Bermudez Gomez
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